
Product Information Sheet
COMMISSION DELEGATED REGULATION (EU) 2023/2534 with regard to energy labelling of
household tumble dryers

Trademark: HISENSE
Model identifier: DH5I104BWAB
Technology of tumble dryer Electric heat pump condenser
General product parameters:
Parameter Value Parameter Value

Height 85
Width 60

Rated capacity (kg)
 

10,0 Dimensions (cm)

Depth 64
Energy Efficiency
Index (EEI)  

42,9 Energy efficiency
class

A

Condensation ef-
ficiency (%) (if ap-
plicable)  

88 Condensation effi-
ciency class (if ap-
plicable)

B

Weighted ener-
gy consumption in
kWh per drying cy-
cle. Actual energy
consumption will
depend on how
the appliance is
used.  

0,84  

Rated ca-
pacity

4:59Programme dura-
tion (hours:min-
utes)  Half 2:55

Type Free-standing

Acoustic airborne
noise emission
(dB(A) re 1 pW)  

60 Acoustic airborne
noise emission
class

A

Off-mode (if applic-
able) (W)  

0,50 Standby mode (if
applicable) (W)

-

Delay start (W) (if
applicable)  

4,00 Networked stand-
by (W) (if applica-
ble)

2,00

For household tumble dryers equipped with a heat pump, the chem-
ical name or the accepted industry designation of the refrigerant gas
used, without prejudice to Regulation (EU) No 517/2014 on fluorinat-
ed greenhouse gases.

R290

Weblink to information on spare parts availability for professional
repairers and end users

https://auid.connectlife
.io/

Weblink to repair instructions for end-users https://partners.gorenje
.com/GSD/gsd_public.aspx

Weblink to indicative pre-tax prices https://auid.connectlife
.io/
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Minimum duration of the commercial guarantee offered by the suppli-
er (months)

24

Additional information:
Link to the supplier's website, where the information in point 6 of Annex II to Commission
Regulation (EU) 2023/2533 is found: https://international.gorenje.com/

EPREL registration number: 2268760

Model placed on the Union market from 20/02/2025.

https://eprel.ec.europa.eu/qr/2268760

Supplier: GORENJE GOSPODINJSKI APARATI D.O.O. (Imp
orter)

Website: www.gorenje.com

Customer care service:

Name: Gorenje gospodinjski aparati, d.o.o. Website:

Email: info@gorenje.com Phone: +38638991000

Address:
Partizanska cesta 12
3320 Velenje
Slovenia
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